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MacSpeech Scribe™ 

License Agreement

IMPORTANT - READ CAREFULLY:  Before installing this software, carefully read the following terms and conditions. This Software End-User License Agreement 
(“License Agreement”) is a binding agreement between you (either an individual or an entity), the end-user, and MacSpeech, Inc. (“MacSpeech”) regarding use 
of the software accompanying this Agreement, which includes computer software (“SOFTWARE”) and accompanying documentation, and may include “online” 
or electronic documentation and a license key (collectively “SOFTWARE PRODUCT”). By installing, copying or otherwise using the SOFTWARE PRODUCT, or by 
clicking on “yes”, or by directing any third party to do so, you agree to be bound by the terms of this License Agreement. If you do not agree with the terms of this 
License Agreement, click on “no”, and the installation process will not continue.

1.  Grant of License

If you are an individual, this License Agreement grants you (“Recipient”) a non-exclusive and non-transferable right to use one copy of the SOFTWARE PRODUCT 
in the manner described in this License Agreement. If you are an entity, this License Agreement grants you (“Recipient”) the right to designate one individual 
within Recipient’s organization to have the sole right on a non-exclusive and non-transferable basis to use one copy of the SOFTWARE PRODUCT in the manner 
described in this License Agreement.  For purposes of this License Agreement, an “entity” is defined as a corporation, limited liability company, partnership, firm, 
association, trust, business, or anyone other than a natural person using the SOFTWARE PRODUCT for their own personal use.

2.  Use Limitations

(a) Single Machine

Recipient may use the licensed copy of the SOFTWARE on a single computer. The SOFTWARE is in “use” on a computer when it is loaded into temporary memory 
(i.e. RAM) or installed into permanent memory (e.g. hard disk, CD-ROM, or other storage device) of that computer. Use on a “single computer” permits you to 
transfer the SOFTWARE from one computer to another computer, provided the SOFTWARE is in use on only one computer at a time. 

(b) Profiles

Recipient may create a maximum of six (6) profiles for use in the SOFTWARE.

(c) Copies Permitted

Recipient may make one copy of the SOFTWARE solely for backup or archival purposes provided that Recipient reproduces all copyright, confidentiality, and 
other proprietary notices that are contained on the original copy of the SOFTWARE. Recipient shall not copy the printed materials accompanying the SOFTWARE.

(d) Transfer Prohibited

Recipient shall not rent, lease, sell, or otherwise transfer the SOFTWARE, whether on the media, if any, or otherwise, nor any copies of the SOFTWARE, or any 
of the accompanying documentation. Recipient shall not disclose, make available, or otherwise redistribute all or any part of the SOFTWARE PRODUCT or any 
copies thereof to third parties. In addition, Recipient shall not use the SOFTWARE or any part thereof, in any form, in software or other product that is or will be 
distributed to a third party. 

(e) Limitations on Reverse Engineering/ Modifications 

Unless applicable law prohibits enforcement of this provision, Recipient shall not decompile, disassemble, reverse engineer, or create derivative works of the 
SOFTWARE PRODUCT or of any part of the SOFTWARE PRODUCT. Recipient shall not alter or modify the SOFTWARE PRODUCT or any part thereof.

(f) Compatibility

The SOFTWARE PRODUCT is designed to execute properly on Intel-based Apple Macintosh computers running Mac OS X 10.6 (“Snow Leopard”).

3. Copyright Limitations

(a) Ownership



The SOFTWARE PRODUCT is licensed, not sold to Recipient, for use only under the terms of this License Agreement, and MacSpeech reserves all rights not ex-
pressly granted to Recipient. Recipient owns the media, if any, on which the SOFTWARE PRODUCT is recorded. MacSpeech or its suppliers own the SOFTWARE 
and all copyright, trade secrets, and other intellectual property rights in the SOFTWARE PRODUCT (including but not limited to images, “applets”, photographs, 
animations, video, audio, music and text incorporated into the SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE. 
Under the terms of this License Agreement, Recipient receives only a limited right to use the SOFTWARE PRODUCT under all terms set forth by MacSpeech, Inc., 
which are subject to change. The SOFTWARE PRODUCT is protected by United States copyright laws and international copyright treaties, as well as by other 
intellectual property laws and treaties. Therefore, Recipient must treat the SOFTWARE PRODUCT like any other copyrighted material and not unlawfully transfer 
or distribute the SOFTWARE PRODUCT to others. 

(b) No Copies

Except as expressly permitted under “Use Limitations” above, Recipient shall not copy the SOFTWARE PRODUCT or accompanying written materials.

4. Term

This License Agreement is effective until terminated. Recipient may terminate this License Agreement at any time by destroying the SOFTWARE PRODUCT and all 
copies thereof, including any documentation. This License Agreement will terminate immediately without notice from MacSpeech if Recipient fails to comply with 
any provision of this Agreement. In such event, Recipient must destroy the SOFTWARE PRODUCT and all of its component parts, and delete, remove, or other-
wise destroy all copies of the SOFTWARE PRODUCT that are in Recipient’s possession or control, including installed SOFTWARE.  All provisions of this License 
Agreement relating to disclaimers of warranties, limitation of liability, remedies or damages, and all of MacSpeech’s proprietary rights shall survive termination.

5.  U.S. Government Restricted Rights

The SOFTWARE PRODUCT is provided with Restricted Rights. Use, duplication, or disclosure by or to the United States Government is subject to restrictions as 
set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of 
the Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is MacSpeech, Inc. in Salem, New Hampshire, USA.

6. Export Restrictions

The SOFTWARE PRODUCT, including technical data, is subject to U.S. export control laws, including the U.S. Export Administration Act and its associated regula-
tions, and may be subject to export or import regulations in other countries. Recipient agrees to comply strictly with all such regulations, and acknowledges that 
Recipient has the responsibility to obtain licenses to export, re-export, or import the SOFTWARE PRODUCT.  In addition, if the SOFTWARE PRODUCT is identi-
fied as an export controlled item under applicable export laws.  Recipient represents and warrants that that they are not a citizen of or otherwise located in an 
embargoed nation, and that Recipient is not otherwise prohibited from receiving the SOFTWARE PRODUCT.

7.  Limited Warranty

The Recipient assumes the responsibility of selection of the SOFTWARE PRODUCT to achieve Recipient’s intended result and for the installation and use of the 
SOFTWARE PRODUCT.  MacSpeech does not warrant that the functions contained in the SOFTWARE PRODUCT will meet your requirements, or that its operation 
will be uninterrupted or error-free.  Recipient accepts and understands that speech recognition is a statistical process, and that recognition errors are inherent in 
the speech recognition process.

MacSpeech warrants, for a period of sixty (60) days from the date of delivery to the Recipient (the “Warranty Period”), that any media on which the Software is 
delivered to Recipient will be free from defects in materials and workmanship under normal use.  Recipient’s sole remedy shall, at MacSpeech’s option, be repair 
or replacement of the media.  Any claims for warranty must be made to MacSpeech, or its designee, within thirty (30) days of the date of first defect, or the close 
of the Warranty Period, whichever shall occur first.  MacSpeech may require the return of any defective media in connection with any claim under the Warranty.  
Any media replaced by MacSpeech shall be warranted for a period of thirty (30) days, or the remainder of the original Warranty Period, whichever is longer.  
This warranty does not apply to defects arising out of accidents, abuse, incorrect application, overuse, modification, or tampering.

THE SOFTWARE PRODUCT IS PROVIDED IN “AS IS”, “WHERE IS” CONDITION WITH NO WARRANTY OF ANY KIND WHATSOEVER, EXCEPT AS EXPRESSLY SET 
FORTH ABOVE.  MACSPEECH AND ITS SUPPLIERS EXPRESSLY DISCLAIM AND DENY ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, OR MERCHANTABILITY.  THE SOLE WARRANTY WITH RESPECT TO THE 
SOFTWARE PRODUCT IS THE WARRANTY PROVIDED BY MACSPEECH ABOVE.  NO OTHER WARRANTY FOR A MACSPEECH SOFTWARE PRODUCT MAY BE 
GIVEN BY ANY INDIVIDUAL OR ENTITY WHICH BINDS MACSPEECH.  SOME JURISDICTIONS MAY NOT PERMIT THE EXCLUSION OF IMPLIED WARRANTIES 
OR A LIMITATION ON HOW LONG AN IMPLIED WARRANTY IS, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO RECIPIENT.  TO THE EXTENT PERMITTED, 
ANY IMPLIED WARRANTY WHICH CANNOT BE WAIVED IS LIMITED TO THIRTY (30) DAYS.  THIS WARRANTY PROVIDES SPECIFIC LEGAL RIGHTS.  THE 
RECIPIENT MAY HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.



8. Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL MACSPEECH, ITS SUPPLIERS, OR THE OWNERS OF THE RIGHTS IN THE 
SOFTWARE PRODUCT, AND/OR ANY OF THE OFFICERS, DIRECTORS, OR EMPLOYEES, BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
SPECIAL, PUNITIVE, OR OTHER LOSSES OR DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY LOSS OF PROFIT OR SAVINSG, BUSINESS INTERRUPTION, 
EXPENDITURES FOR SUBSTITUTE SERVICES OR SOFTWARE, AND ANY LOSS OF DATA)  WHATSOEVER, IN CONNECTION WITH OR ARISING OUT OF THE 
SOFTWARE PRODUCT, OR ANY LITIGATION UNDER THIS AGREEMENT HOWEVER IT ARISES, WHETHER FOR BREACH OF CONTRACT OR IN TORT, EVEN 
IF MACSPEECH HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY A THIRD PARTY. IN NO EVENT SHALL MACSPEECH 
OR ITS SUPPLIERS BE LIABLE UNDER ANY PROVISION OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, 
EXCEED THE PRICE ACTUALLY PAID BY RECIPIENT FOR THE SOFTWARE PRODUCT. THE FOREGOING LIMITATIONS SHALL APPLY EVEN IF THE ABOVE-
STATED WARRANTY FAILS OF ITS ESSENTIAL PURPOSE.  SOME JURISDICTIONS PROHIBIT SUCH AN EXCLUSION OR LIMITATION OF LIABILITY OR SPECIAL 
DAMAGES.  THE ABOVE LIMITATION MAY NOT APPLY TO YOU.  IN SUCH CASE, THE LIABILITY OF MACSPEECH SHALL BE LIMITED TO THE GREATEST EXTENT 
PERMITTED BY LAW.

9.  Special Provisions

This License Agreement shall be governed by and interpreted under the laws of the State of New Hampshire, United States of America, without regard to conflicts 
of law provisions.  By accepting this License Agreement, Recipient agrees to be subject to personal jurisdiction in New Hampshire, and to commence any action 
arising under or relating to this License Agreement in the appropriate State or Federal Court in New Hampshire.

BY CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, RECIPIENT ACKNOWLEDGES THAT RECIPIENT HAS READ AND UNDERSTOOD THIS 
LICENSE AGREEMENT, AND THAT RECIPIENT AGREES TO BE BOUND BY ITS TERMS.  RECIPIENT FURTHER AGREES THAT THIS LICENSE AGREEMENT IS THE 

COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN RECIPIENT AND MACSPEECH, AND SUPERSEDES ANY PROPOSAL OR PRIOR 
AGREEMENT, ORAL OR WRITTEN, AND ANY OTHER COMMUNICATIONS RELATING TO THE SUBJECT MATTER OF THIS SOFTWARE END-USER LICENSE 

AGREEMENT.

Copyright (c) 2008-2010 Nuance Communications, Inc. and its licensors. All Rights Reserved. MacSpeech Scribe is a trademark of Nuance Communications, 
Inc.
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Introduction

MacSpeech Scribe is a speech recognition application for transcribing spoken 
word audio files. This means that you can turn spoken audio recorded by you or 
other people into editable text. You can then save the transcribed text or copy it 
into any document.

How does MacSpeech Scribe work? It isn’t magic or mysterious. Behind the 
scenes, MacSpeech Scribe interprets the words you speak using a powerful and 
highly accurate speech recognition engine with an extensive, flexible vocabulary. 
To perform transcription, MacSpeech Scribe uses a combination of  technologies 
built into Mac OS X, such as Accessibility and AppleScript.

You can get up and running with MacSpeech Scribe very quickly, but you will 
have some preparation to do beforehand, and you will have some learning to do as 
you go along. Here’s why:

Preparation. Before MacSpeech Scribe can interpret your speech, you must 
create a profile and provide a sample of  your audio, so that MacSpeech Scribe 
knows what your voice sounds like, how you pronounce words, and so forth (or 
the same for other voices, should you choose to create profiles using recordings 
of  voices other than your own). 

Learning. MacSpeech Scribe improves its transcription ability as you a) cor-
rect its transcriptions and b) provide it with documents (such as word process-
ing documents—not audio files) that are examples of  the kind of  material 
you’ll be transcribing, so that it knows what kind of  vocabulary to expect.

With time, you’ll become more experienced, and most of  the things you do with 
MacSpeech Scribe will become second nature. You may even customize Mac-
Speech Scribe’s abilities to suit your needs. For example, you might manually add 
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words to its vocabulary. The next chapter will guide you through the first steps for 
getting started with MacSpeech Scribe.
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Installation and Making a Profile

Before you can use MacSpeech Scribe, you must have a Macintosh computer that 
meets the minimum requirements.

Computer Requirements

•	 You must be using an Intel-based Macintosh computer.

•	 Your system must be Mac OS X “Snow Leopard” version 10.6.

•	 The computer should have at least 1GB of  RAM (preferably 2GB or more).

•	 Your hard drive should have at least 2GB of  free space to install MacSpeech 
Scribe and its associated files, and this installation should leave plenty of  ad-
ditional empty free space.

•	 As with any software application, a faster processor improves performance.

•	 Accessibility must be turned on your Universal Access system preferences.

Initial Installation
Use the following checklist to make certain you are ready to install MacSpeech 
Scribe.

�� Your computer is connected to the Internet. You will need an Internet con-
nection in order to enter your registration number and license your copy of  
MacSpeech Scribe.

�� Accessibility is turned on in System Preferences > Universal Access. Check 
now that this true. Choose System Preferences > Universal Access, and make 
certain that Enable access for assistive devices (near the bottom of  the win-
dow) is checked.



4Installation and Making a ProfileMacSpeech Scribe 1.0

In System Preferences > Universal 
Access, “Enable access for assistive 
devices” must be checked.

When you’ve completed the above checklist, you’re ready to begin installing Mac-
Speech Scribe.

MacSpeech Scribe comes in two parts: the application (on a CD with a black la-
bel), and the speech recognition data (on a DVD with a white label).

Insert the CD into the computer and copy the MacSpeech Scribe application onto 
your hard disk. The Applications folder is a good place, and the CD includes an 
alias for your Applications folder so you can drag the MacSpeech Scribe applica-
tion icon onto the Applications folder icon as a way of  installing the application 
into your Applications folder. But you can put MacSpeech Scribe anywhere you 
like.

Eject the CD.

Launch MacSpeech Scribe from your hard drive. MacSpeech Scribe requests the 
DVD containing the speech recognition data (“MacSpeech English Data”). Leave 
the dialog up.
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MacSpeech Scribe asks for the DVD 
containing the speech recognition data.

Insert the DVD into the computer. When it has mounted, return to MacSpeech 
Scribe and click OK in the dialog. (The DVD may appear to you to contain no 
data, but it’s there anyway.) MacSpeech Scribe copies the data from the DVD to 
your hard drive, reporting its progress as it does so.

MacSpeech Scribe copies the data from the 
DVD to your hard drive.

When MacSpeech Scribe has finished copying the data to your hard drive, it asks 
whether you’d like to eject the DVD. Click Eject.

Click Eject to remove the DVD containing 
the speech recognition data.

Installation is now complete, and MacSpeech Scribe displays the license agree-
ment. Click Accept after reviewing it.
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Click Accept after reviewing the license 
agreement.

MacSpeech Scribe now asks for your license. A license is a license file. You pre-
sumably don’t have such a file yet, so you need to enter your registration number 
in order to get it. Click Register This Software to summon a dialog where you can 
enter your registration number and obtain a license file.

Click Register This Software to summon the 
registration dialog.

If  you do have a license file, MacSpeech Scribe should find it automatically at this 
point, and the entire Register This Software step will be skipped. In that case, you 
will see a dialog informing you that your license has been found and is valid.
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The dialog that you see at this point if  you 
already have a license file.

Since you don’t have a license file yet, you have clicked Register This Software, 
and the registration dialog appears. Fill in the required information. (MacSpeech 
needs this information to set up an account for you at the MacSpeech web site; 
your information will remain private.) Type or copy your registration code into 
the appropriate field of  the dialog. The registration code appears at the top of  the 
Quickstart Guide. 

Fill out the registration dialog and 
click Register Now. Your computer 
must be connected to the Internet.

When you’ve filled out the dialog, make sure your computer is connected to the Internet 
and click Register Now. MacSpeech Scribe goes out over the Internet, connects to 
MacSpeech’s server, and downloads and installs your license file. If  this operation 
is successful, MacSpeech Scribe informs you of  the fact. Click OK.
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MacSpeech Scribe has downloaded and 
installed your license. Click OK.

Note. You must register MacSpeech Scribe and provide a license within four 
(4) days of  installation, or the program will not continue to function.

MacSpeech Scribe’s installation is now complete.

In order to use MacSpeech Scribe, you need a voice profile. Since you have only 
just installed MacSpeech Scribe, you have no voice profile. Therefore, MacSpeech 
Scribe immediately prompts you to create one.

Creating a Voice Profile
A voice profile is a complete set of  data on one speaker whose voice you intend to 
transcribe: what the voice sounds like, and what vocabulary is used. In order to 
transcribe audio files using MacSpeech Scribe, you must have at least one profile. 
MacSpeech Scribe allows for a maximum of  six (6) profiles.

In some cases, one profile is all you’ll need. But you’ll need multiple profiles in cer-
tain situations:

•	 If  the files you’ll be transcribing come from more than one speaker, each will 
need their own profile.

•	 If  you use MacSpeech Scribe with different audio recording devices, you’ll 
need a profile for each device.

Every profile has a name, which uniquely identifies it. When you create a profile, 
you start by giving it a name.
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Note. The data for a profile lives on your hard disk as a package whose file 
extension is .transcriptionprofile. You are offered the chance to set a profile’s loca-
tion at the time you create it. You may place it anywhere you like, but a good 
idea is to put all profiles together in a known location; for example, you might 
create a folder ~/Documents/MacSpeech Profiles. This allows the profile data to 
be backed up easily. A symbolic link to each profile will be found in ~/Library/
Application Support/MacSpeech/Profiles.

The first time you use MacSpeech Scribe, you will be prompted to create a new 
profile.

When MacSpeech Scribe sets out to create a profile, it starts with a File Save 
dialog (“Name a New Profile”). Give the new profile a name. Specify a folder in 
which to keep this profile. Click Choose.

The Name a New Profile dialog. Give the 
profile a name, specify a folder in which to 
save it, and click Choose.

MacSpeech Scribe now displays the Profiles window, where you will set the charac-
teristics of  this profile. You have two characteristics to set up: Spelling, and Accent.

Spelling. Choices are US and UK.

Accent. Choices depend upon your choice of  spelling. 
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The Profiles window is where you 
manage your profiles. Here, you’re 
about to finish creating a new 
profile. Choose the correct settings 
and click Create.

When you’ve set the Spelling and Accent pop-ups, click Create.

Note. It’s important that you correctly set the Spelling and Accent options 
when creating a profile, because you cannot modify them once you create the 
profile.

You will see a progress window showing you that your profile is being created:

The Making Profile dialog shows MacSpeech 
Scribe’s progress as it creates your profile.

Transcription Training
Next you will be prompted to begin transcription training by choosing an audio 
file. You must have a 120-second minimum sample of  the kind of  spoken word 
audio files you want to transcribe.
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Note. If  you do not already have a 120-second or longer audio sample, you 
may want to skip ahead to the section about creating spoken audio files and 
then return to this point in the process.

The Open dialog. Choose an audio file and 
then click Open.

You can choose from the following types of  audio files:

•	 .wav

•	 .aif

•	 .aiff

•	 .mp4

•	 .m4a

•	 .m4v

Choose an audio file and click Open.

Next you will see the Transcription Training window.



12Installation and Making a ProfileMacSpeech Scribe 1.0

The Transcription Training window. This 
is where you teach MacSpeech Scribe to 
recognize a voice and improve its vocabulary. 
Click Transcribe to begin transcribing.

Note. You can use the trimming markers to choose a portion of  the file to 
transcribe, or you can leave these at the beginning and the end (as they appear 
by default) to transcribe the entire file.

Click the Transcribe button to begin transcription training. MacSpeech Scribe will 
begin analyzing the file and producing a transcription. The transcription appears 
in the upper portion of  the Transcription Training window. Once MacSpeech 
Scribe has transcribed 15 seconds of  audio, it stops to let you make corrections.

The Transcription Training window. Here is 
where you read the transcription to check for 
errors.

Check the transcription for any errors. If  you see any corrections that need to be 
made (and it’s likely there will be some, since Scribe isn’t yet familiar with the voice 
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and vocabulary used for this profile), click on the text that contains an error. The 
correction window appears.

Note. In the transcription results, punctuation marks are displayed as words.  
Do not change these words to symbols in the Correction window.

The Correction window. Make any 
corrections to the transcription and then click 
Accept, or else click Ignore to tell MacSpeech 
Scribe not to transcribe a portion of  the 
recording.

Make corrections as necessary to the transcribed text. If  you are unsure, you can 
click the Play button to play back the portion of  the recording currently being 
transcribed.

Note. To have this segment of  the recording played repeatedly (for difficult 
to understand portions, or to make it easier to remember the text), click the 
Repeat check box. You can also use the volume slider to adjust the playback 
volume.

Once you are happy with the transcription of  a section, click the Accept button. 
Or, alternatively, if  there is a portion of  the recording you want MacSpeech Scribe 
to ignore and not attempt to transcribe (extraneous sounds, for example), click the 
Ignore button. In either case, the correction window will move automatically to 
the next phrase.
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Note. You can move to a different phrase using either the arrow buttons to 
the left and right of  the Ignore and Accept buttons, or, using the keyboard, by 
pressing ⌘-⇦ (left arrow) or ⌘-⇨ (right arrow).

Each section of  the transcription you have accepted or ignored is changed to green  
or red in the Transcription Training dialog, letting you check your progress. Once 
you have either accepted or ignored all of  the phrases in the first fifteen seconds 
of  the transcription, you are ready to calibrate (let the program use the corrections 
you have just made to improve its transcribing ability).

The correction window disappears and the Calibrate button appears:

The Transcription Training window, ready 
for Calibration. Note that all of  the text has 
either been accepted or ignored, and has 
therefore been turned green or red. Click the 
Calibrate button to continue.

Click the Calibrate button to continue. MacSpeech Scribe will be busy for a few 
seconds, analyzing the transcription corrections you’ve made and calibrating its 
next transcription. Once your corrections have been analyzed, the program will 
transcribe the first 90 seconds of  the recording.

Repeat the correction process described above to make changes to the first 90 sec-
onds of  the transcription. Once you have made that set of  corrections, the correc-
tion window disappears and the Train button appears.
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The Transcription Training window, ready 
to Train. Note that all of  the text has either 
been accepted or ignored, and has therefore 
been turned green or red. Click the Train 
button to continue.

Click the Train button to continue. MacSpeech Scribe will be busy for a few sec-
onds, analyzing the transcription corrections you’ve made and further training its 
ability to accurately transcribe your file. Once your corrections have been ana-
lyzed, the program will transcribe the remainder of  the file.

When it has finished, you are given an option to perform additional training, or to 
begin transcribing using the training provided.

This message appears when the file has been 
transcribed. Click Continue Training to 
perform additional training, or Transcribe to 
begin transcribing your audio files.

To improve the level of  accuracy of  your profile, you can click Continue Training 
to repeat the process using another audio file. Click Transcribe to complete the 
transcription training process and begin transcribing.

Note. Just because you finish with the initial training does not mean that you 
cannot continue to make corrections to subsequent transcriptions. MacSpeech 
Scribe will continue to improve its ability to more accurately transcribe re-
cordings.
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If  you have just installed MacSpeech Scribe for the first time and are curious 
about where its parts were installed, read “What’s Installed Where”.

Congratulations! You’re ready to begin using MacSpeech Scribe to transcribe your 
spoken audio recordings.
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Interface

MacSpeech Scribe’s basic interface is extremely simple. This chapter will tour its 
key features.

The Profiles Window
When you start MacSpeech Scribe, you see the Profiles window. Choose your 
profile and click Make Active. You can also create new profiles or manage existing 
profiles.

The Profiles window. Choose a 
profile and click Make Active.

You can right-click an existing profile to make it active, edit the picture associated 
with it, or reveal the profile file in the Finder. To remove an existing profile, select 
it and click the Minus button in the lower left.

Note. If  you have only one profile defined, you are not allowed to remove it.



18InterfaceMacSpeech Scribe 1.0

To create a new profile, click the Plus button in the lower left and follow the in-
structions for training a new profile found earlier in this manual.

The Main Window
This window gives you access to the MacSpeech Scribe features you’re most likely 
to use on a regular basis.

The main MacSpeech Scribe 
window. Choose one of  the 
options.

The use of  each of  these options is described in the remainder of  this section (ex-
cept the Transcription Training option, which is described in the Installation and 
Making a Profile section earlier in this manual).
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Transcription Window
Once you have completed the initial Transcription training for a profile, you can 
use that profile for transcribing audio files. You perform transcriptions using the 
Transcription Window.

To start transcribing a file, click Transcription on the main window. You’ll be 
shown an Open dialog to let you choose a file to transcribe.

The Open File dialog. Choose an 
audio file to transcribe.

You can choose from the following types of  audio files:

•	 .wav

•	 .aif

•	 .aiff

•	 .mp4

•	 .m4a

•	 .m4v

Choose an audio file and click Open.
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Next you will see the Transcription window and the transcription process will be-
gin. You’ll see a progress bar to indicate that the transcription is underway, and to 
give you an idea of  how much has been completed.

The Transcription window, 
showing a transcription job in 
progress. Click Stop to terminate 
the transcription.

If  you need to, you can always click Stop to terminate the transcription process. 
Otherwise, the process will complete and open the transcription will be displayed 
in the left-hand side of  the Transcription window with the first phrase selected. In 
the righ-hand side of  the window, the Recognition list will display alternatives for 
transcribing the phrase.

The Transcription window, 
showing a completed transcription.
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From this window, you can edit and correct the text and add some simple format-
ting. Additionally, you can copy any or all of  the text to the clipboard to be pasted 
into any other application, or you can save the text as a .rtf  (rich text format) file.

Editing and Correcting Transcribed Text

The Transcription window contains text that has been transcribed from an audio 
file and lets you make further modification to the text. The easiest way to modify 
the text is to choose one of  the transcription options identified by MacSpeech 
Scribe and shown in the Recognition list on the right-hand side of  the Transcrip-
tion Window. In some cases, MacSpeech Scribe finds several good alternative tran-
scriptions for a phrase, and displys the alternatives, so that you can choose between 
them.

The Transcription window. On the 
right side are several alternative 
ways of  transcribing a phrase, 
each numbered so that you can 
choose between them by clicking 
on the number that most closely 
matches what you want.

If  there are several alternatives, or in the case of  longer phrases, the Recognition 
list may be scrollable, so be sure to scroll down to see all the alternatives. To choose 
the best alternative, simply click its number, and that text will be inserted into your 
document.

You can click the Play button to play the original recording to help you know 
which transcription is best.
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If  none of  the alternatives in the Recognition list exactly match the audio, you can 
double-click on an entry in the list and make edits until the phrase matches the 
audio. Then click on the number of  the entry you just modified in the Recognition 
list to insert the modified text in to the Transcription results..

The following table shows the keystrokes you can use to speed up the editing pro-
cess:

Command Keystroke
toggle audio play Option-Command-Return
move to next phrase Option-Command-Right Arrow
move to previous phrase Option-Command-Left Arrow
select current phrase Shift-Command-P
show fonts window Command-T
show special characters window Option-Command-T
increase font size Command-Plus (+)
decrease font size Command-Minus (-)
save editing changes Command-S

Exporting Transcribed Text

There are two ways to export transcribed text into other applications: 

•	 You can select and copy as much of  the text as you’d like to export in the 
Transcription window. This text is placed on the clipboard and can be pasted 
into any other application than can accept text (whether the formatting is pre-
served as well depends on the application).

•	 You can save the text in a file from the Transcription window, using the Save 
or Save As commands on the File menu. This option saves all the transcribed 
text, along with any formatting, in a .rtf  (Rich Text Format) file that can be 
imported into many applications (most word processing applications, for ex-
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ample, can import files in .rtf  format). How the formatting is handled depends 
on the other application.

Transcription Training
For details about Transcription Training, see the “Transcription Training” section 
earlier in this manual.

Vocabulary Training
Another way to improve the quality of  MacSpeech Scribe transcriptions is to let 
it analyze documents similar to those you will be transcribing. Doing so allows 
MacSpeech Scribe to have a better idea of  what kind of  vocabulary is most likely 
to appear, and to recognize the more common phrases and other patterns in your 
documents. Note that in this case, we’re talking about written documents, not au-
dio files to be transcribed, and the more similar they are to the kinds of  files you’ll 
be transcribing, the more useful the vocabulary training will be.

Note. MacSpeech Scribe can read the same standard formats as TextEdit, 
such as text files, .rtf, .doc, and .odt files. To use files of  other formats, convert 
them or copy and paste the text into an application like TextEdit that can save 
in either .rtf  or text format.

To perform Vocabulary Training, click that option on the main window, or choose 
Vocabulary Training from the Tools menu. 

The Vocabulary Training window opens.
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The Vocabulary Training window. 
Click Add to add files to analyze, 
or else drag them from the Finder 
into the box above the Add button. 
Then click the right arrow button 
to continue.

Click the Add button and choose files to analyze. The Open dialog appears to let 
you choose files. Select any you want and click Open.

You can also drag files you want to analyze from the Finder into the box just above 
the Add button. Once you have added any files you want MacSpeech Scribe to 
analyze, click the Right Arrow button in the lower right of  the window.

If  words are found in your document(s) that aren’t in the MacSpeech Scribe vo-
cabulary list, you’ll be shown which words are unrecognized. 
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The Vocabulary Training new 
words window. If  you don’t want 
any of  these words to become 
part of  the MacSpeech Scribe 
vocabluary list, select them and 
click Exclude. When you are ready, 
click the Right Arrow button to 
continue.

You can choose certain words to exclude from the MacSpeech vocabulary list by 
selecting them and clicking the Exclude button. When you are satisfied with the 
words you want to add to the vocabulary list, click the Right Arrow button to con-
tinue.

If  no new words are found, simply click the Right Arrow button to continue. Ana-
lyzing the word order can still help MacSpeech Scribe improve its transcription 
accuracy.

When MacSpeech Scribe is done analyzing the documents, you’ll see a message 
telling you the process is finished.
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The Vocabulary Training window 
once the process is complete. Click 
Done to finish.

Click Done to finish.

You can repeat this process as many times as you want with representative docu-
ments to improve transcription accuracy.

Vocabulary Editor
The Vocabulary Editor window is your interface for viewing and editing the list of  
words, phrases, and symbols that MacSpeech Scribe can transcribe for you. Doing 
so is especially useful for things like proper names, unique professional jargon, and 
slang terms.

To use the Vocabulary Editor, click that option on the Main MacSpeech Scribe 
window, or choose Vocabulary Editor from the Tools menu. It may take a few mo-
ments, as the Vocabulary Editor compiles a list of  words.
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The Vocabulary Editor window. 
Use this window to find and 
change vocabulary words used 
during the transcription process.

You can add words, remove words, or change how existing words are spelled or 
used during the transcription process.

To switch among vocabulary lists:

•	 Click All, Built-In, or User. User vocabulary can come from vocabulary train-
ing (analysis of  written text, see “Vocabulary Training”) or from direct editing 
in this window. An icon distinguishes built-in vocabulary from user vocabulary.

To filter the displayed list:

•	 Type in the search field and press Return. The pop-up menu in the search 
field lets you determine whether the filter operation is Contains, Begins With, 
or Ends With. Both the written and spoken forms are searched. For example, 
a Contains search on “dash” lists “balderdash”, because its written form con-
tains “dash”, but also “‑‑‑”, because its spoken form is “em-dash.” To empty 
the search field and stop filtering the list (displaying the entire list), click 
the “x” in the search field or press Esc when the search field has focus.
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If  you do a search for a term in the All category, and no match is found, Mac-
Speech Scribe will offer to add the term to your user vocabulary. To add it, click 
Yes. (You can edit this new vocabulary item later.) To decline, click No.

To edit a vocabulary item:

Select the item and click the info button (the “i” in a circle) at the bottom of  the 
window. 

The Vocabulary Editor window 
showing word options. You can 
change a number of  details about 
how words are recognized and 
used.

The Vocabulary Editor window info area also displays features of  the selected 
vocabulary item having to do with MacSpeech Scribe’s intelligent automatic capi-
talization and spacing. You can edit these features for user vocabulary items, and 
for most built-in vocabulary items (although some built-in vocabulary items have 
complex automatic capitalization and spacing rules, which can’t be fully displayed 
or edited):

Spaces before and after. Normal words will have one space before and one 
space after. But a punctuation mark might follow a different rule.
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Next word. How should the word following this item be capitalized? In most 
cases, “Natural capitalization” (the default) will be the right choice.

Lower case in titles. A “title” is a phrase transcribed while title casing is 
turned on (Caps On). You might prefer that “small” words such as “of ” or 
“in” not be capitalized in such phrases.

To add a vocabulary word:

Click the Plus button. The add word dialog appears. 

The add word dialog. Type a word 
in the Word box, then click OK.

Type in a word you want to add.

To more finely control how certain words are recognized and used, click the Ad-
vanced button to see more options.

The add word dialog with 
Advanced options. Type a word 
in the box that you want to add 
to the vocabulary list, and change 
either of  the Advanced options, 
then click OK.

Type a word in the Word box. 
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If  the word is spoken in a different way from its transcription, you can specify how 
it is spoken by typing the sounds into the box on the lower left. 

Note. For example, the written word “.com” is spoken as “dot com.”

When you have changed whichever of  the Advanced options you want, click OK.

To delete a User vocabulary item:

•	 Select the word and press Delete (or choose Delete from the gear menu). A 
dialog appears giving you an opportunity to change your mind.

To export and import vocabulary items:

•	 To export, select the item(s) and choose Export from the gear menu. An XML 
file is created. To import, choose Import from the gear menu and specify an 
exported XML file. User vocabulary, when created, belongs to the current 
profile, so this is a way to copy user vocabulary from one profile to another.
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Menus

This section lists MacSpeech Scribe’s menus and menu items.

Scribe Menu
About MacSpeech Scribe. Summon the About window.

Visit MacSpeech’s Web Site. Go, in your default browser, to http://www.mac-
speech.com.

Check for Updates. Communicate over the Internet with MacSpeech to see 
whether your version of  MacSpeech Scribe is the most recent. If  a newer version 
is available, you will be offered a chance to download and install it.

File Menu
Open Profile. Open a MacSpeech Scribe voice profile.

Close. Close the active window (offering a chance to save if  necessary).

Save. Save the current Note Pad window (as an .rtf file).

Save As. Summon a standard File Save dialog where you can save the current 
Note Pad window as an .rtf file, specifying the file’s name and location.

Save Profile. Save the currently active profile’s data. Enabled only if  you have 
done something (such as training) to affect the active profile. The active profile 
is saved automatically when you activate a different profile or quit MacSpeech 
Scribe; this menu item is just a “safety valve” to make certain that changes in the 
profile are not lost in case of  a power failure or similar unforeseen event.

Edit Menu
The Edit menu items are a subset of  those that are standard and familiar in any 
Mac OS X word processing application, such as TextEdit.

http://www.macspeech.com
http://www.macspeech.com
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Undo. Undo the previous action.

Redo. Redo the previously undone action.

Cut. Remove selected text and place it on the clipboard.

Copy. Place a duplicate of  the selected text on the clipboard.

Paste. Insert the contents of  the clipboard at the selection point.

Delete. Remove selected text (without placing it on the clipboard).

Select All. Expand the selection to including everything.

Select Current Phrase. Select the entire current phrase at the insertion point.

Find > Find. Summon the Find dialog.

Find > Find Next. Search forwards for the Find string.

Find > Find Previous. Search backwards for the Find string.

Find > Use Selection for Find. Copy the selected text to become the Find 
string.

Find > Jump to Selection. Scroll to reveal the selected text.

Spelling > Show Spelling and Grammar. Summon the Spelling and Gram-
mar dialog.

Spelling > Check Spelling. Select the next misspelled word. 

Spelling > Check Spelling While Typing. Toggle whether misspelled words 
are marked.

Special Characters. Summon the Special Characters input palette.

Tools Menu
Profiles. Summon the Profiles window.

Vocabulary Editor. Summon the Vocabulary Editor window.

Transcription. Summon the Transcription window.
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Transcription Training. Summon the Transcription Training window.

Vocabulary Training. Summon the Vocabulary Training window.

Control Menu
Play. Play the audio file that was the source of  the transcription.

Next Phrase. Move to the next phrase.

Previous Phrase. Move to the previous phrase.

Format Menu
The Format menu items are a subset of  those that are standard and familiar in any 
Mac OS X word processing application, such as TextEdit. They work in a Note 
Pad window.

Font > Show Fonts. Show the Font palette. Changes will be applied to the selec-
tion.

Font > Bold. Toggle the bold styling of  the selection.

Font > Italic. Toggle the italic styling of  the selection.

Font > Underline. Toggle the underlined styling of  the selection.

Font > Bigger. Increase the font size of  the selection.

Font > Smaller. Decrease the font size of  the selection.

Font > Show Colors. Show the Color palette. Changes will be applied to the 
selection.

Font > Copy Style. Move styling information from the selection to the clipboard.

Font > Paste Style. Apply style information from the clipboard to the selection.

Text > Align Left. Align the selected text against the left margin.

Text > Center. Center the selected text between the margins.
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Text > Justify. Align the selected text against both margins.

Text > Align Right. Align the selected text against the right margin.

Window Menu
Minimize. Minimize the active Note Pad window to the Dock. 

Zoom. Toggle the size of  the active Note Pad window. 

Bring All to Front. Bring all MacSpeech Scribe windows in front of  windows of  
other applications.

Individual Windows. List of  individual open windows.

Help Menu
MacSpeech Scribe Help. Summon the online help.

Tips & Tricks. Display miscellaneous advice for using MacSpeech Scribe. 

Release Notes. Display notes on the current version of  MacSpeech Scribe. 

Quickstart Guide. Display a brief  PDF document with instructions on getting 
started with MacSpeech Scribe.

User Manual. Display this PDF User Manual for MacSpeech Scribe.

Send Email to Tech Support. Create a new message in your default email cli-
ent, addressed to MacSpeech Technical Support. 
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Tips on Speaking

Speech recognition, while it has become far faster and better over the past several 
years, does not work like the human brain. MacSpeech Scribe identifies the words 
you speak, using knowledge of  how you pronounce sounds, along with a rudimen-
tary notion of  grammatical and lexical context, but it doesn’t know the meaning 
of  the words, nor does it have the understanding of  your speech that a person 
does.

Thus, while MacSpeech Scribe’s accuracy can be improved to respond to the 
unique characteristics of  your voice, you also need to help the software train you. Your 
use of  MacSpeech Scribe will be much more successful if  you bear in mind, and 
put into operation, a few simple tips.

Train honestly. When you create spoken word audio files, try to speak in the 
same manner and choose the same environment for recording.

Be consistent. Stressing your words, or speaking too expressively, is apt to 
alter your pronunciation and mislead the speech recognition engine.

Pause. MacSpeech Scribe hears and thinks in “utterances,” which are stretch-
es of  speech that can be phrases or short sentences. The list of  Recognition 
options in the Transcription window displays complete utterances. Since Mac-
Speech Scribe thinks in utterances, you can speak in utterances - with pauses, 
but without speaking word...by...word. 

Speak clearly. Don’t mumble. Enunciate. Imagine you’re speaking over a 
radio connection from the International Space Station, that the signal is static-
prone, and that you’re calmly explaining to a disbelieving ground crew at 
Houston that a small green alien monster is trying to break in. Clarity is key.

Speak naturally. Speak clearly, but speak calmly and naturally. Don’t over-
emphasize any sounds. Don’t over-emphasize the divisions between words. 



36Tips on SpeakingMacSpeech Scribe 1.0

Don’t pronounce “fat cat” as “ffatt-uh, catt-uh;” run words and sounds togeth-
er in a linguistically natural way. Don’t pronounce “the” as “thee,” or “a” as 
“aye,” unless that’s how you actually speak. MacSpeech Scribe needs to hear 
sounds and words in their natural linguistic context. Speak in utterances, but 
make each utterance natural and smooth.

Scribe, don’t talk. Talking and dictating are different. Conversation is a 
bit like mind-reading; we guess at what our interlocutor means. MacSpeech 
Scribe can’t read your mind; it tries to transcribe faithfully what you actu-
ally say. Make up your mind what you want to say, then say it. Don’t stumble. 
Don’t add any extra noises or interjections, like “You know.” Pause between 
utterances, but try not to hesitate in the middle of  an utterance.

Relax. Tension in your voice and mouth can cause sounds to emerge in an 
artificial, strained way. Posture might matter. It can even be helpful to have on 
hand a glass of  water, or warm tea, and to take frequent sips. Breathe gently 
so that your breath is not heard as an utterance. Turn the microphone off  and 
shake out your tension from time to time.
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Audio Files

In order to acheive maxium accuracy in transcribing audio files with MacSpeech 
Scribe, it is recommended that high quality recordings of  a single speaker’s voice 
are captured at a high sampling rate, using a good microphone in an environment 
without too much background noise.

Note. Audio files must have a sampling rate of  no less than 11.025Khz

Due to the limits of  the Bluetooth audio spectrum, it is recommend that you avoid 
using a Bluetooth microphone to capture audio.

If  you are using a digital voice recorder, consult the manufacturer’s documenta-
tion on how to set the recording quality to the highest level.  Position the recorder 
close enough to your mouth so that your voice is captured at adequate level.  Try 
to maintain the same distance between your mouth and the recorder during the 
entire recording.to maintain a consistent volume level.

When using an iPhone or iPod touch, use an external microphone to improve the 
quality of  the spoken word audio file. If  you are using an iPhone voice recorder 
app that allows you to adjust the audio quality, select the highest quality setting. 

MacSpeech Scribe requires audio files in one of  the following formats: 

•	 .wav

•	 .aif

•	 .aiff

•	 .mp4

•	 .m4a

•	 .m4v
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What’s Installed Where

In case you’re wondering where all the pieces of  MacSpeech Scribe live on your 
hard disk, or if  perhaps for some reason you’d like to uninstall it, here’s a list of  the 
pieces and where they live (and how big they are).

The Application. It lives wherever you put it when you installed MacSpeech 
Scribe — typically in the top-level /Applications folder, but it could be any-
where. It’s approximately 30MB in size.

The Support Folder. This is in your user’s Library/Application Support/Mac-
Speech. It is 1GB in size, because it includes the speech recognition data. If  you 
decide to delete this folder, it might be a good idea to look in the Dictate folder 
and find your license file and set it aside. It will be convenient to have on hand 
if  you decide to install MacSpeech Scribe again later.

Your Profile(s). Each profile is wherever you put it when you created the 
profile. It could be anywhere. A Spotlight search on “transcriptionprofile” 
should find your profiles. A profile is about 30MB in size.
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